
Your Account Care Service Pack 
will include a number of services 
to help you control your energy use. 

Your Service Pack can help you reduce your 
energy spend by showing you how you can 
reduce your consumption and lower your 
carbon footprint.

Account Management

Monthly Email Newsletter

Energy Saving Welcome Pack

Book of Energy Saving Tips (via email)

Historical Energy Bill Audit

Meter Profile and Tariff Analysis
and KVA Analysis

Carbon Footprint

Utility Helpline Email/Telephone Service

Helping to lower your 
energy consumption is 

part of the package.2Helping to lower your 
gy consumption is 

f the package.
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